
 2017 PCMH Initiative Learning Requirements Matrix

Activity Group Activity Event Date Event Time # of Contact Hours Required (Y/N)
Initative-Led Practice Learning 

Contact Hours?

Care Managergr &

Care Coordinator Contact Hours?

Nursing or Social Work CE

 Contact Hours
Notes

Quarter 1 Update Meeting March 23rd 11:30 AM - 1:00 PM N/A Y N N N

Quarter 2 Update Meeting June 22nd 11:30 AM - 1:00 PM N/A Y N N N

Quarter 3 Update Meeting September 21st 11:30 AM - 1:00 PM N/A Y N N N

Quarter 4 Update Meeting December 14th 11:30 AM - 1:00 PM N/A Y N N N

April 3rd & 4th 9:00 AM - 4:00 PM N Y N N

June 13th & 14th 9:00 AM - 4:00 PM N Y N N

May 16, 17, 18, 19 12:00 PM - 1:30 PM N Y N N

July 16, 17, 18, 19 12:00 PM - 1:30 PM N Y N N

March 9th 4:00 PM - 5:00 PM N Y N N

April 13th 4:00 PM - 5:00 PM N Y N N

May 11th 4:00 PM - 5:00 PM N Y N N

June 8th 4:00 PM - 5:00 PM N Y N N

July 13th 4:00 PM - 5:00 PM N Y N N

May 23rd 11:30 AM - 1:00 PM N Y N N

June 20th 11:30 AM - 1:00 PM N Y N N

July 25th 11:30 AM - 1:00 PM N Y N N

Aug date TBD TBD N Y N N

May 30th 11:30 AM - 1:00 PM N Y N N

June 27th 11:30 AM - 1:00 PM N Y N N

Aug. 1st 11:30 AM - 1:00 PM N Y N N

Aug. TBD TBD N Y N N

Virtual Connections

Adult Care Manager & Coordinator Aug. 2nd 2:00 PM - 3:00 PM N Y* Y* N

Adult Care Manager & Coordinator Aug. 3rd 2:00 PM - 3:00 PM N Y* Y* N

Pediatric Care Manager & Coordinator Aug. 10th 2:00 PM - 3:00 PM N Y* Y* N

Face to Face Connections TBD TBD N Y* Y* N

     

Grand Rapids
Oct 10th 9:00 AM - 4:00 PM 6.0 Hours | 6.0 Hours*

N Y* Y* Y

Ann Arbor
Oct 17th 9:00 AM - 4:00 PM 6.0 Hours | 6.0 Hours*

N Y* Y* Y

Crystal Mountain Oct 24th 9:00 AM - 4:00 PM 6.0 Hours | 6.0 Hours* N Y* Y* Y For additional details, view the Summit Flyer here. 

PCMH Live Office Hours PCMH Live Office Hours Monthly Varies 1.0 Hours N Y N N Any staff member of practice staff can attend 

MiCMRC Approved Self-Management Support Program** Offered twice monthly see course details N/A Y N N See Course Details Must be MiCMRC approved course 

MiCMRC Complex Care Management Course* Offered monthly see course details N/A Y N N Y

MiCMRC Self Study Recorded Webinars: *Only Reqired for CM's

     SIM Overview Module** On-Demand On-Demand N/A Y N N N **Required for CM's and CC's

     PCMH Module** On-Demand On-Demand N/A Y N N N

     Team-Based Role Integration Module** On-Demand On-Demand N/A Y N N N See MiCMRC website 

     Social Determinants of Health Module** - Coming Soon On-Demand On-Demand N/A Y N N N (http://micmrc.org/training/supported-programs/sim-pcmh) 

MiCMRC Care Management Webinars - Live Offered Monthly Varies time-based N N Y Varies - See Event Details

MiCMRC Care Management Webinars - Recorded On-Demand On-Demand time-based N N Y Varies - See Event Details

Program eLearning Courses:

     Medication Management On-Demand On-Demand 1.5 Hours* N N Y Y

     Introduction to Advance Care Planning & Palliative Care On-Demand On-Demand 1.0 Hours* N N Y Y *Must complete all modules in series to earn CE Hour(s)

     Transitions of Care in the Primary Care Setting On-Demand On-Demand 1.0 Hours* N N Y Y

     5 Step Care Management Process On-Demand On-Demand 1.0 Hours* N N Y Y

     Care Planning On-Demand On-Demand 1.0 Hours* N N Y Y

     Role of the Care Manager On-Demand On-Demand 1.0 Hours* N N Y Y

Each location will provide the same agenda. There is the opporunity for 

6.0 Practice Learning Contact Hours if a staff member in addition to 

CM/CC attends. There is the opportunity for 6.0 CM/CC Contact Hours if 

CM/CC attends associated training session.  

1.0 Hour each, up to 4.0 Hours 

total*

Quarterly Update Meetings

     Annual Summit

Practice Transformation Collaborative: 

Billing and Coding Collaborative

Affinity Groups

This matrix is intended to help participants understand the options available for fulfilling their Appendix D (PCMH INITIATIVE LEARNING ACTIVITY REQUIREMENTS) contractual obligations for initiative-led 

PCMH practice learning activities and Care Manager/Care Coordinator learning activities. 

MiCMRC Longitudinal Learning

Initial Training

8.0 hours*

All participating practices are required to attend the Quarterly Update 

Meetings. There is no specific staff member composition requirement 

related to attendance. 

1.0 Hour each, up to 4.0 Hours 

total*

Webinars and Office Hours will be topic based, 1.0 contact hours available 

for each occurance, with up to 4.0 contact hours total available. For 

example, if a team member attended 3 webinars and 2 office hour 

sessions, the total number of Contact Hours achieved would be 4.0 hours. 

*In order to achieve the 8 contact hours related to the Practice 

Transformation Collaborative, the practice must have a team (or 

representative if participating with PO team) in attendance at all face to 

face sessions, one of the peer coaching webinar offerings (one in May, 

and one in June), and all Action Period Teaching Webinars 

Live Q & A Hours

Face fo Face Learning Sessions

Peer Coaching Webinars

Action Period Teaching Webinars

Live Webinars 

The Initiative will offer multiple Affinity Groups, each unique Group will 

provide opportunities for Practice Learning Contact Hours, and those 

specific to Care Managers and Coordinators will provide opportunites for 

CM/CC Contact Hours. The Hours can be applied eith to practice or 

CM/CC but not both. There is 1.0 hour available per Affinity Group session 

attended, up to 4.0 hours total, each distinct group attended will 

represent distinct hours. 
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http://www.michigan.gov/documents/mdhhs/SIM_Summit_Flyer_598235_7.pdf

